
“We at OCS are not only keen to resolve issues around the efficient 
working and user-friendly environment of client urinals, we are also keen 
to continually find better environmental solutions to achieve this.  OCS 
Group have a reputation that shows we implement innovative solutions 
that continually reduce our impact on the environment and 
thus help our customers achieve those sustainability 
goals too.  I was delighted with the outcome of our 
trial with ABS with the urinals at Birmingham 
International Airport.  I am, as a result, looking 
forward to working with them across the 
board to implement their cost effective 
and environmentally friendly solution to 
resolving urinal problems by the removal of 
unnecessary blockages and anti-social smell”

Cost effective and environmentally friendly option gets results
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OCS Group is an international facilities 
management group whose core values – 
Care, Safety, Trustworthy & Expert – are 
ingrained in their DNA. It is also a Group 
renowned for introducing effective 
innovations into the market, as reflected 
in the Institute of Workplace and Facilities 
Management (IWFM) Award in 2019  

Yvonne Taylor
Global Head of Cleaning
OCS Group

for “Innovation in Product and/or 
Processes” category.

Subsequent to a November 2019 trial 
for their end-user customer at Birmingham 
International Airport using ABS URIZAP, 
Yvonne Taylor (OCS Head of Cleaning 
UK, Ireland and Middle East) made this 
comment on her experience.
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